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The information in this program is based upon the very dynamic and evolving outbreak of respiratory
disease caused by a novel (new) coronavirus that was first detected in China and which has now been
detected in more than 100 locations internationally, including in the United States. The virus has been
named “SARS-CoV-2” and the disease it causes has been named “coronavirus disease 2019”
(abbreviated “COVID-19”). The information presented is current as of the date of this program, but it
may change in the coming hours and days ahead. Participants are encouraged to refer to information
from the U.S. Centers for Disease Control and Prevention (“CDC” at www.cdc.gov).

The information provided in this live stream does not, and is not intended to, constitute legal, tax, or
medical advice; instead, all information, content and materials available in this program are for general
informational purposes only. Information on this live stream may not constitute the most up-to-date
legal, tax, medical or other information. This program contains links and references to other third-party
websites. Such links are only for the convenience of the participant, users or browser; Brown & Brown,
Inc. and its teammates are not responsible for the contents of the third-party sites.

Participants in this live stream program should contact their attorney or tax advisor to obtain advice
with respect to any particular legal matter or tax issue. Likewise, participants in this live stream
program should contact their health care professional to obtain advice with respect to any particular
medical question. No participant, user, or browser of this program should act or refrain from acting on
the basis of information in this program without first seeking legal, tax, or medical advice from a
professional in your area. Only your individual attorney, tax advisor, or health care professional can
provide assurances that the information contained herein – and your interpretation of it – is applicable
or appropriate to your particular situation. Use of, and access to, this live stream program or any of the
links or resources contained within this program do not create an attorney-client relationship, or doctor-
patient relationship, between the participant, user, or browser and program presenters, authors,
contributors, contributing third party organizations, or their employees/agents. All liability with respect
to actions taken or not taken based on contents of this site are hereby expressly disclaimed. The
content on this presentation is provided “as is;” no representations are made that the content is error-
free.

Please be advised that any and all information, comments, analysis, and/or recommendations set forth
relative to the possible impact of COVID-19 on potential insurance coverage or other policy
implications are intended solely for informational purposes and should not be relied upon as legal or
medical advice. As an insurance broker, we have no authority to make coverage decisions as that
ability rests solely with the issuing carrier. Therefore, all claims should be submitted to the carrier for
evaluation. The positions expressed herein are opinions only and are not to be construed as any form
of guarantee or warranty. Finally, given the extremely dynamic and rapidly evolving COVID-19
situation, the commentary herein does not take into account any applicable pending or future
legislation introduced with the intent to override, alter or amend current policy language.



Vaccine
Update



Today’s Topics
• Vaccine development and approval process

• Current state of COVID vaccine 
development and approval

• Manufacturing, distribution, administration 
and cost











Ideal Vaccine Profile
• Excellent safety profile

• Can be quickly mass produced

• Is stable at room temperature to avoid cold 
chain and transportation issues

• Stored indefinitely

• Mass administration mechanisms that do not 
require highly trained health care providers

• Provides lasting immunity ideally after one dose



https://www.nytimes.com/interactive/2020/science/coronavirus-vaccine-tracker.html



Vaccine Safety
Adverse Event Rate

1/5,000  19,200

1/10,000 38,500

1/100,000 384,250





Types of COVID Vaccines







Estimated Vaccine Cost
The 5 Frontrunners

• Moderna: $32 to $37 per dose (for some customers)

• Johnson & Johnson: $10 per dose

• Pfizer: $19.50 per dose

• Novavax: $16 per dose

• AstraZeneca: “A few dollars” per dose
https://observer.com/2020/08/covid19-vaccine-price-comparison-moderna-pfizer-novavax-johnson-astrazeneca/





Projected Vaccine Availability
• United States: 350 million persons 

• High-risk:122 million 

• Everyone Else: 228 million 

• Global: 7 billion persons 

• Likely to take 2 doses to achieve protective 
immunity (14 billion doses) 

• Predicted: 

• 1B doses end of 2020

• 8-9B doses end of 2021





“Everybody knows that 
pestilences have a way of 
recurring in the world; yet 
somehow, we find it hard to 
believe in ones that crash 
down on our heads from a 
blue sky. There have been as 
many plagues as wars in 
history; yet always plagues 
and wars take people equally 

by surprise.”
- Albert Camus, The Plague



Importance of 
Mental Health



World Mental Health Day
• October 10th every year

• Raise awareness of mental health issues around 
the world and to mobilize support for those in 
need

• 450 million people live with mental disorders 
(World Health Organization)

• Mental disorders which are among the leading 
causes of ill-health and disability worldwide

• At higher risk for developing other health issues



Mental Health Awareness Means
• Bringing down the walls of stigma by sharing experiences, stories and truths. 

• Increasing the chances for early intervention, which can result in a fast recovery.

• Educating others on what mental illness really is and helping those with mental 
illnesses know that they are not alone.



Early Signs
• Long lasting sadness and irritability

• Highly reactive mood – e.g. happy then 
angry then sad 

• Excessive fear, worry, or anxiety

• Withdrawn and isolative 

• Lethargic, unable to self motivate 

• Deterioration of personal hygiene and 
changes in appetite and sleep

• Using illegal drugs or alcohol at work 

• Interpersonal problems and/or excessive 
conflicts 

• Bizarre and/or irrational thinking 

• Antisocial acts – stealing, lying, 
threatening, or intimidating behaviors 

• Suicidal thoughts and gestures 



Judgement

CompassionConfusion & Fear

Frustration & Anger



“Why are they behaving that way? Will 
I make it worse by talking to them?” 

“Why is this happening? Who is to 
blame? When will someone do 
something to fix this? Why isn’t 
anyone doing something about this?” 

Confusion & Fear



“If that were me, I’d never do that! 
They should be able to control 

themselves.” 

Judgement  



“They are behaving that way just to 
get a rise out of me!” 

Frustration & Anger



“I can imagine this must be 
difficult for them.” 

Compassion



Positive Responses
• Listen without making judgements and 

concentrate on their needs in that moment

• Ask them what would help them

• Reassure and provide practical information and 
resources

• Avoid confrontation

• Ask if there is a supportive contact they would 
like you to contact



Appropriate Comments
• “I wish I had the right words.” 

• “How are you feeling?” 

• “I’m here for you.” 

• “Although I can’t know exactly how you feel, I 
understand how difficult this must be for you.” 

• “We all need help at times like this, I’d like to 
help.” 

• “Would you like to talk?” 



Being Supportive
• Listen: acknowledge feelings of sadness, grief, 

anger and frustration 

• Emphasize that professional help is available as 
needed 

• Stress confidentiality 

• Be supportive of counselor or doctor 
suggestions 

• Take seriously any suggestion or talk of suicide



Warning Signs of Suicide
• Talking or writing about death or dying 

or making comments like “What’s the 
point of living?” “Life is meaningless” 
or “No one would miss me if I were 
gone” 

• Threatening suicide 

• Seeking lethal means such as saving 
pills, buying or asking to borrow a gun 

• Giving away possessions 

• Asking about details of their life 
insurance policy, especially as it 
relates to cause of death 

• Showing interest in end-of-life affairs 
such as making a will or discussing 
funeral preferences 

If someone is thinking about suicide, the 
situation must be taken seriously! 



You Can Raise Community 
Awareness to Mental Health Issues



Thank You
Please contact your service team for 
any additional information and visit 

bbinsurance.com/covid19


