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The information in this program is based upon the very dynamic and 
evolving outbreak of respiratory disease caused by a novel (new) 
coronavirus that was first detected in China and which has now 
been detected in more than 100 locations internationally, including 
in the United States. The virus has been named “SARS-CoV-2” and 
the disease it causes has been named “coronavirus disease 2019” 
(abbreviated “COVID-19”). The information presented is current as 
of the date of this program, but it may change in the coming hours 
and days ahead. Participants are encouraged to refer to information 
from the U.S. Centers for Disease Control and Prevention (“CDC at 
www.cdc.gov). 

The information provided in this live stream does not, and is not 
intended to, constitute legal, tax, or medical advice; instead, all 
information, content and materials available in this program are for 
general informational purposes only. Information on this live stream 
may not constitute the most up-to-date legal, tax, medical or other 
information. This program contains links and references to other 
third-party websites. Such links are only for the convenience of the 
participant, users or browser; Brown & Brown, Inc. and its 
employees are not responsible for the contents of the third-party 
sites. 

Participants in this live stream program should contact their attorney 
or tax advisor to obtain advice with respect to any particular legal
matter or tax issue. Likewise, participants in this live stream 
program should contact their health care professional to obtain 
advice with respect to any particular medical question. No 
participant, user, or browser of this program should act or refrain 
from acting on the basis of information in this program without first 
seeking legal, tax, or medical advice from a professional in your 
area. Only your individual attorney, tax advisor, or health care 
professional can provide assurances that the information contained 
herein – and your interpretation of it – is applicable or appropriate to 
your particular situation. Use of, and access to, this live stream 
program or any of the links or resources contained within this 
program do not create an attorney-client relationship, or doctor-
patient relationship, between the participant, user, or browser and 
program presenters, authors, contributors, contributing third party 
organizations, or their employees/agents. All liability with respect to 
actions taken or not taken based on contents of this site are hereby 
expressly disclaimed. The content on this presentation is provided 
“as is;” no representations are made that the content is error-free.

Disclaimer
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What You Need to Know About COVID-19 (“Coronavirus”)

COVID-19 Insights

Business Planning, Workplace Preparedness, and 
Employee Communications from an Employer Perspective 

Key Property & Casualty, Risk Management, and 
Employee Benefits Insurance Considerations

Presentation Agenda

5 Resource Center Available to You
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Communicating
Accurate Information

Use trusted sources such as:

• Centers for Disease Control (CDC)

• World Health Organization (WHO)

• National Business Group on Health

• OSHA

ONLINE TOOLKIT
bbinsurance.com/covid19

What You Need To Know
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1
Stay Home

2
Stay Vigilant

3

6
Encourage Prevention

4
Communicate

5
Provide Supplies

Encourage employees to stay 
home when sick.

Recognize the symptoms and 
separate sick employees.

Place posters in visible areas to 
disseminate best practices 

quickly.

Emphasize and reinforce respiratory 
etiquette and hand hygiene by all 

employees.

Make sure there are tissues, 
receptacles, soap, and hand 

sanitizer available. 

Recommend that employees get 
flu shots. 

Provide Information

Mastering The Basics
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to feel more in control and 
decrease anxiety

Plan Ahead

by exercising, eating well,
and prioritizing sleep 

Stay Healthy
by using meditation apps such

as Headspace & Calm

Practice Self-Care

Psychological Impact

or limit media consumption 
to reliable information to 

manage stress and 
anxiety

Turn Off News NotificationsUse Telemedicine
for low-cost or no-cost 
mental health offerings

from mental health 
services and professionals

Get Additional Support
personal relationships are crucial in 

maintaining perspective

Stay Connected Virtually

Do not overlook the psychological lens of your employees.

Encourage them to: 
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• Telemedicine as it relates to COVID-19:
• Viability concerns of healthcare system
• Key advantage - video visits decrease exposure
• Triage
• Advise
• Behavioral Health

• Testing:
• Availability
• Coverage
• Communication

• Medication Coverage / Rx Implications:
• Refill rules
• Maintenance medication

Addressing Coverage
Telemedicine, Testing, and Medication
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• Review or draft your emergency, pandemic and business continuity preparedness 
plan—consider assembling a Task Force

• Cross-train employees and create workflow documentation in case of long-term 
absences

• Prepare business communications and include:

• Insurance coverage reminders and considerations:

• Telehealth offerings
• Testing
• Maintenance medications and refill rules

• Travel policies

• Sick leave policy

• Staying home if sick

• Basic hygiene reminders

• Emphasis on keeping workspaces clean

• Encourage your employees to have back-up child and/or pet care

• Remote access capabilities

Holistic Planning
Creating a Rounded Approach to Your Plan
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Workplace Preparedness Considerations 

• Revisit work-from-home policy

• Identify critical business functions and who performs / options for remote access

• Identify technology options and communication tools/channels:

• Remote access to key systems via secured remote tech

• VPN, Virtual Machines or Remote Desktop
• Validate remote staff have fast internet at home
• Does remote access system have capacity to handle demand? Do 

laptops have the processing speed?

• Videoconference capabilities and IT communication tools such as Microsoft 
Teams, Slack, Skype, OneDrive

• Voicemail forwarding and visual voicemail tips for employees

• Mass notification systems such as AlertMedia, OnSolve & Regroup

• Hackers are working overtime—work with your IT and Security team to seek 
documented temporary exception to an IT policy, ensure multi-factor authentication

• Communicate, communicate, communicate using all tech tools available to help 
share a consistent pandemic planning message

Continuity Planning
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Insurance Considerations

Property
• Business interruptions arising from property damage covered under standard policy

• May be coverage due to soft market wording negotiations

• Does contaminated walls, equipment, counters, etc. equate to property damage 
(debatable)?

• ISO Business Interruption limited coverage for certain civil authority orders related to 
coronavirus-status

Workers' Compensation
• Every incident will be unique

• WC regulated by states; different definitions of “Occupational Disease” (i.e. California 
definition is broader than Florida)

• Must be occupational disease/illness

• Must be exposure “Peculiar” to employment; healthcare providers (hospitals, senior 
living, test labs), TSA workers who check thousands of IDs per day, baggage 
handlers, airline check-in workers, etc.
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Casualty
• General Liability: Definition of Bodily Injury includes disease; may include 

mental illness, mental anguish, and emotional stress arising from bodily 
injury; Definition of Personal Injury could include mental injury, mental 
anguish, and stress without the caveat of a bodily injury

• Pollution Liability: does definition of pollution include virus (not 
common)—if yes, the coverage would probably be limited to clean-up 
costs with a sublimit (disappearing)

• Foreign Voluntary Workers Comp: Contracting illness while employed in 
foreign country; subject to state or country of hire benefits—Endemnic
Disease typically covered

• Business Travel Accident: should respond to travel assistance/expenses, 
medical assistance

Insurance Considerations
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Insurance Considerations

Executive Liability
• Directors & Officers: Financial condition of company negatively impacted 

by board’s mismanagement, negligence or inaction in dealing with COVID-19

• Employment Practices Liability: discriminating against employee(s) based 
on ethnicity or age in dealing with the virus testing or isolation

Claims Process and Procedures
• Insurance industry believes this is a social/society event which typically have 

not been covered

• Every incident will be unique—prepare detailed claims notice that supports 
the claims legitimacy

• Be patient with process if possible—expect numerous court decisions that 
may impact "grey" coverage areas
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Insurance Considerations

Compliance

• What happens if PHI that includes information on an individuals’ status 
contains information identifying diagnosis of COVID-19?

• What if the employee is requesting time off for treatment?

• Coverage of COVID-19 screenings without cost-sharing 
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International Considerations
• Short-term and long-term relocation

• Accommodations may need to be made for long-term school closings, limited or 
restricted travel or inaccessibility to appropriate work conditions

• Collecting employee personal data – know country’s privacy laws

• Expat medical, international travel policies and local national plans

Insurance Considerations
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Caregiver Leave, Medical Leave & Quarantine
• FMLA 

• ADA and providing reasonable accommodations

• Paying quarantined employees (i.e. Walmart – 2 week paid quarantined benefit)

• Paid Sick Leave Laws  - the following states’ and municipalities’ paid sick leave laws 
specifically address public health emergencies:

Insurance Considerations

States:
• Arizona
• Michigan
• New Jersey
• Oregon
• Rhode Island
• Vermont
• Washington
• *Nevada 

allows leave w/o reason

Municipalities:
• Chicago, IL
• Cook County, IL 
• Eugene, OR 
• Montgomery County, MD 
• Minneapolis, MN 
• New York City, NY 
• Pittsburgh, PA
• San Diego, CA 
• Seattle, WA 
• Spokane, WA 
• St. Paul, MN 
• Tacoma, WA 
• Westchester County, NY
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How We Can Support

Resource Center
• Find more information on other insurance implications

(i.e. pharmaceutical impacts) at bbinsurance.com/covid19

• Resource Links:

• WHO - www.who.int/health-topics/coronavirus

• CDC - www.cdc.gov/coronavirus/2019-ncov/index.html

• National Business Group on Health -
https://www.businessgrouphealth.org/topics/blog/the-
evolving-situation-of-coronavirus-what-we-know-and-what-
we-dont

• OSHA – www.osha.gov

Q&A
• Please submit any questions in the Live Chat feature of this 

webinar or direct them directly to your service team
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The Cheetah: Since our beginning, we have known that doing the best for our customers requires constant persistence and
vision. The cheetah, which represents vision, swiftness, strength, and agility, embodies our company culture and has served as a
symbol for Brown & Brown since the 1980s.

Thank You

Please contact your service team for 
any additional information and visit

bbinsurance.com/covid19
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